THE COLDWELL BAMKER®

=BUYER SERVICES GUARANTEES

Buyen{s}

Buyer{s) Address

Fhone: Home QOifice

Moinle

E-Mail

This Coldwell Banker Buyer Services Guarantee 15 the commitnent that Coldwell Banker

ancl your Coldwell Banker Sales Assodate

will perform the seraces stated below as part

of Vour TEPresentation agrecient.

|

CUSTOMER SERVICE

;:u:m Previcws

am your own crieria and needs, we will preview tamgeoed
properiies moa timely and diligent way 1 will de this beth oo the
Inbzrnet, as well as by perzonally v properies mysef, in onder
0 help you make :?eclsl.n'um“%m“w:l:nkgeu way 'p:dmg,d

Home Showings

Once we fully understand yoot hameboyer requiremsents, we will

Jocua car atiemicn 1o shewing you those homes on the market that
are in the dght kocaiion and at the right price.

Personal and Timely Response
We will return vour pheme call o1 e-mail within 24 hours or less and
prerde vou with a weekly updaie on veour search for a property

FINAMNCING

Financing Pre-Approval

We will sffer o arrange a ahficatien or pre-approval
appoiniment #ith 2 reputa ?Endermﬂenﬂgepur rarge of
affordabihioy and to increase your negotadng sieength.

Estimate of Closing Costs and Funds Required
We will provide you with 2 preliminary estimate of deaing costs and
dewm-payment requirement andcipated in the mmsaciion

Good-Faith Estimate From Lender
You will benefit from oor experience in workirg with financial
msiimiions b receive an estmaie from a Jender.

COUNSELING SERVICES

Coldwell Banker Home Buyer Guidebook
We mIIE::'Jde you with a copy of cur HomeBoyer Guidebook and
explain wou can use it as @ rsad map through the home-buying

ProCEss.

Buyer Counseling Session
We will cenduct 2 iver commeel ng session to discuss your needs
and goals and 1o plan the szarch for your properx

Buyer Beprescentation

We will discuss in detail the namee of vour binver pepresentatdom
cheices as well as oiber =sues and altzmaiives. We will 2l prezeni
and sxplain o you ihe representaiion agezement and the special
services and benefits i

Home Evaluation
We will discuss the fatures of a property that may affect tis value.
Thits 15 not 1 home mepecden, but a discussicn of the aitributes that

home bavers place a premium upon when purchasing a home.

TRANSACTION ASSISTANCE

Property Dhsclosure

e will review wiith you any avaibble inspection reports and
cther decnments pertmining o the condition of the property
and all physical defeces of the properny provided bo ne.

Review of Written Seller Disclosure

we will review wiih you the sellers written disclesure sement to
enable von b2 accept or specify the remedy for each fanlt discloszd.
At vour direciion, we will szek remedy for any dhsclosed fmles m che
offer to pumchase.

Coldwell Banker Home Protection Plan®
e will explain io the cpilon of @ home prodeciion phn o
reduce vour Tisk uf}w ir afier purchasmg a properny.

Home Inspections
we will recommend that yon chiain professiomal banlding and ermie
inspeciions and provide you with the names of reputable mepecior.

Home Inspection Remedies

we will work wich vou o ext the seller 0 eemedy the ttzms yon
specify alber vour review of the uilding and temmiie mspecdon
repaTts as your offer to purchase spedibes.

Megotiation Strategy

we will prepare a negoiiation siratzgy Tor the propery vou have
selecied mchiding a wiitien © tiiive Maresi Armalyss and advice
on the I.u.Lu.l.'Ipnct ard terms o offer where permiibed.

Offer Fresentation
1 you wish, we will request t2 preseni the offer to purchase dimecthy
ta the zeller in the prezence of the hstng agent.

Pre-Settlement Inspection

we will accompamy you oo a walk-through of the propery (f one 1=
prowided for in the sakes contmct) before closing, and we will assist you
in dealing wiih any problems discoversd during the walk-through.

Closing the Sale
we will moniior and infenm veu of the progress of the purchase
AETETmeTL.

After the Sale

we will coniact you mmediately afier the clesing o fllow up on
remuaining details or service needs.

INTERNET SERVICES

coldwellbanker.com - Personal Retricver®

we will help vou regiztet for Persomal Reiriever, 1 unique online
fzarure of our award-winning Web sie that prowmides vou with e-mail
riziification of new Coldwell Banker listmgs that meei pour specific
requiTemenis.
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